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Law enforcement officials respond to traumatic scenes every day where children are
present.
The Fort Worth Police Department’s new Handle with Care program allows officers to
be more proactive in identifying students who are involved with potentially traumatic
events. These events can lead to academic, behavioral or attendance issues.
The Handle with Care program connects the student and family with appropriate interventions.
FWPD has partnered with Education Service Center Region 11 and the Fort Worth Independent
School District to launch the Handle with Care program for the 2022-23 school year.
Traumatic events could range from being involved in or witnessing a fatal accident, witnessing or
being victim to a violent crime or witnessing the arrest of a loved one. Trauma in children can manifest in ways that can interfere with their ability to learn and can lead to behavior resulting in negative
interactions with school personnel and law enforcement.
The Handle with Care program promotes law enforcement, school and community partnerships
aimed at ensuring that children who are exposed to trauma receive appropriate interventions to help
them achieve academically despite whatever traumatic circumstances they may have endured.
Here’s how the program works: Officers who encounter a child during a traumatic police scene will
send the child’s name and age to Education Service Center Region 11, which is the intermediary
educational agency for the area. Region 11 will send an email to an administrator at the child’s
school with the simple phrase, “Handle [student’s name] with care.”
No other information or details will be provided by FWPD. The email simply gives the school a
heads-up that the child has been exposed to trauma and that any unusual behavior should be met
with support and appropriate interventions by the child’s school.

When ESC Region 11 receives notifications for children enrolled in schools outside of FWISD, they
will still make notifications to the schools so that the children can receive support.
FWPD is excited about this partnership and will work toward expanding the program into other
ISDs and private schools in the future.

Sincere Condolences
Please pray for the friends and family members of Beverly Mason. Ms. Mason
passed away last month. She was a long time Code Blue Member of the Oakhurst
Group who was dedicated to serving and patrolling in her community.

2022 CHRISTMAS IN COWTOWN
HOLIDAY GIFT MARKET
Dates: October 13th thru 16th
Will Rogers Memorial Center
3401 West Lancaster Avenue,
Fort Worth, TX 76107-3045
Price: $15 – $125
Visit Website:

NATIONAL NIGHT OUT

4th

COLUMBUS DAY

9th

BOSS’S DAY

16th

UNITED NATION S DAY 24th

HALLOWEEN

https://members.juniorleaguefw.org/?nd=cowtown

https://mealsonwheels.org/

31st

NOVEMBER 6th is DAYLIGHT SAVINGS
Turns your clocks back one hour.
CRIME PREVENTION TIPS
With the time change, we will now have less daylight hours.
Outdoor lighting can be an inexpensive and an effective crime deterrent.
Keep your home’s perimeter well lit in evening hours.
Consider a timer if you are away after dark or travel out of town.
Do errands early in the day if possible. Always be aware of your surroundings.

HALLOWEEN SAFETY
Never Trick or Treat alone.
Don’t eat treats without
having them checked by
someone you trust.
Do not enter into homes.
Be careful when
crossing streets.
Don’t go to homes
without proper lighting.
Always stay alert of
your surroundings.
Talk to parents about
suspicious activity.

Authorities say they have seen a
spike in "jugging," a type of robbery
where a suspect follows victims to
or from the bank, ATM or a store to
rob them of cash or valuables.

Vehicle burglaries and accessory
theft are frequently reported
property crime in Fort Worth.
You may have seen the sign shown
left in parking lots around the city.
It is a reminder not to leave
valuable items in view from
outside your vehicle.

Masonic Lodge Event

Hillside Community Center - Summer on the Hill Event

Cooking for Bike Support Group

Cooking for Ronald McDonald House Families

Fall Festival Holy Name Catholic Church

Should we trust online reviews?
By: Serena Viswanathan, Associate Director, Division of Advertising Practices

When’s the last time you checked out online reviews to decide whether to buy something?
Or where to buy it? Many of us use reviews to see the honest opinions of other buyers —
but how do we know the reviews really are honest? Or from real buyers? Read on for ideas
about handling fake reviews.
Companies rely on reviews to stand out from the pack. But some companies write or use
fake reviews — about both how great their thing is, and how terrible their competitor is.
In fact, some people have turned fake review writing into an online business by offering to
write positive reviews.
So can’t somebody do something? The short answer is: Yup. The websites and platforms
(think Google, Amazon, Walmart, Yelp…among many others) where those reviews appear
are well aware of the problem. Some of them do more than others to filter out the suspicious reviews, as well as finding, labeling, suspending, or delisting the companies or

people who acquire those reviews. But do a quick search and you’ll see how easy it is to
buy reviews. Clearly, the problem isn’t solved, and some websites and platforms need to
do a much better job.
So what can we do? Where we, the Federal Trade Commission, we’re bringing cases (like
the recent Roomster case) where we find businesses abusing the public trust. And we’ll
keep doing that, plus, among other things, sharing guidance for business on dealing with
reviews and advice for consumers on how to watch for fakes.
And here’s what you can do: if you suspect you’ve run across a fake review, please report
it to the website or platform it shows up on. We’ve gathered a list of how to report to some
major platforms that feature reviews, both for consumers and for business owners. Then,
if you get no answer from the platform, or no action to fix the problem, please tell the
FTC: ReportFraud.ftc.gov. Follow the reporting path for whatever product or service you
were looking at, and choose “Other” if you don’t see the path. Just be sure to put “fake
review” in the comments field.

BBB Tip: How to avoid purchasing fake tickets to events
As another Texas summer with record-breaking heat ends and the beginning of the Fall season approaches,
many people will be looking to get out and enjoy themselves at various events across the state. Residents may
be planning on watching their favorite sports team compete this season or attending a concert featuring a famous
musician. With the prices of tickets to major events increasing and the ever-present threat of con artists capitalizing on marketplace trends, BBB recommends consumers exercise caution when searching for and purchasing
tickets to their next event.
While most people know to be careful when purchasing tickets off a third-party website or reseller, recent reports
to BBB Scam Tracker show a concerning trend of scammers disguising themselves as reputable ticket sellers
when interacting with the victim. These schemes often leverage the credibility of companies such as Ticketmaster to convince victims to provide payment for tickets that are either fake, for the wrong event or priced significantly
higher than the going rate. Some may also advertise discounted tickets for high-priced seats or sections, which
turns out to be false once the tickets are received, or the purchaser arrives at the venue.
In many worst-case scenarios, a consumer who is provided a fake ticket plans an entire weekend around the
event, including travel costs and a hotel room, only to be turned away at the entrance. Victims may also find that
the credit or debit card used to pay for the tickets has a series of charges they do not recognize, resulting in them
having to cancel the card and dispute those transactions with their bank to varying degrees of success.

To help prevent fraudulent sellers from interrupting your event plans,
Better Business Bureau provides the following tips:
Purchase directly from the venue whenever possible. Many consumers automatically go to a secondary
resale market to purchase tickets for an upcoming event before first checking with the venue. Going directly to the
venue may not only save money but is also a way to ensure that a purchase is for a valid ticket. Venues also often
include what secondary resale organization they are listing their tickets on, giving consumers an additional layer of
protection from purchasing fake tickets. Consider your source. There is a significant difference between purchasing a ticket from a professional ticket broker and a ticket scalper. While dealing with the latter may result in obtaining valid tickets, the risk of encountering a scammer is significantly greater. Always exercise caution when
purchasing from sources that are not members of the National Association of Ticket Brokers (NATB) or Better
Business Bureau. Research the seller/broker. Brokers who are members of NATB offer a 200% purchase
guarantee on tickets, protecting consumers that use their services. Visit NATB.org to confirm you are interacting
with a NATB-member resale company. Check for website encryption. It is good practice to always check for the
lock symbol in the website address, indicating a secured system is enabled on the site. BBB strongly recommends
against giving any banking information to websites that are not secured. Know the refund policy. Only purchase
tickets from a ticket reseller that clearly details the purchase terms. Avoid sellers who do not disclose where the
seats are located or where purchasers can pick up tickets. If the deal seems “too good to be true,” trust your
instincts and thoroughly investigate the seller before purchasing tickets. Use protected payment options. Debit
or gift cards, mobile banking apps and cash transactions are risky due to difficulties recovering money if the tickets
are fake. BBB recommends using credit cards for all online purchases due to the additional protections they offer
consumers to obtain a refund. Verify tickets. If you doubt the authenticity of a purchased ticket, present it to the
“Will Call” or customer service center of the event venue. They will inform you if it is legitimate or explain how a
legitimate ticket for their venue should look.

